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Digital Directions – The State of Instant Payments

RTP® is different than other payment methods 

Delayed Availability

Due to unpredictable payment processing 
time, the customer has limited visibility of 

the status of payments made via traditional 
payment methods

Immediate Availability and Notification

TCH’s RTP network ensures immediate payment settlement and funds 
availability to the biller. Related payment status notifications are sent 
to customer (e.g., that a transfer was successful) and biller (that 
funds are available) in real time

Payment Reversal

Payments made through traditional payment 
methods may be cancelled/reversed under 
certain circumstances (e.g., payment made in 
error) within a predefined time

Payment Certainty

Payments made via the RTP network cannot be revoked / recalled / 
cancelled. However, customers may reach out to their FI to request a 

return of funds in case of erroneous payments

Direct Debits Allowed

Traditional payment methods such as ACH 
support customer initiated (credit push) as 
well as biller initiated (direct debit) 
transactions

No Direct Debits

The RTP network supports transactions that are initiated only by the 
payor/ customer. The biller can send an RfP* but will not be able to 
pull funds from the customer’s account without customer approval 
for each RfP

Traditional Payment Methods RTP Payments

 Connect directly or through a third party (TPSP) which is a core processor, 

gateway or bank 

 Self-fund or use a funding agent  

RTP® connecting and funding options 

PARTICIPATING FI PARTICIPATING FI

Real-Time Messaging

Real-Time Settlement

PREFUNDED BALANCE 
ACCOUNT

$$$ FUNDING AGENT
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RTP® FI’s

~62%
of DDA balances 
are l ive

~40 mil
Payments / qtr, 
growth 10-20% / qtr

~150>200
FIs – more added 
each week with 
Express Onboarding

>1,000
RTN’s are l isted on 
the Routing Table
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RTP Network Volumes (mils)

RTP Volume by Quarter:  2021 & 2022, Actuals and Projection

For 2022, bulk of volume growth is expected to come from existing use cases plus Zelle-Over-RTP. 

RTP® Reporting Month: Dec 21

RTP® is being used around the clock with unique 
sender base growing

GROWTH/REACH
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RTP Around the Clock

Friday Saturday Sunday Monday

• 375,000 unique senders and growing daily
• Transactions being processed 24x7
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How RTP® capabilities are being used today

Wallets

Gig 
Economy

A2A

B2B

Insurance 
Claims

Cash 
Concentration

Loan 
Funding

Payroll

Merchant 
Funding

Title 
Companies

The RTP® network is being used by many different types of companies

RTP® Headlines Today

U.S. Bank, Driveway deliver payments instantly to online 

car sellers

Customers selling a car on Driveway.com can now have the 

payment deposited instantly into their bank account after a sale is 
complete and before the vehicle even leaves their driveway. 

Trustly launches Instant 
Payouts

In partnership with Cross RiverBank, 
Trustly’s technology platform enables US 
businesses to provide their US customers 
with near-instant payouts to their bank 
accounts.

Mazooma and Fifth Third Bank 
are the First to Bring Instant 
Withdrawals to the $150B+ U.S. 

Sports Wagering and iGaming 
Markets

iGaming and sports wagering 
players can now withdraw funds 
to their bank accounts instantly 
through the RTP® network from 
The Clearing House

Giving Customers More Ways to Instantly Access Their Money

At PayPal, we’re beginning to roll out Instant Transfer to bank to consumers in the 
U.S. now and we expect to roll this out for businesses in the U.S. in the coming 
weeks, with international expansion expected in the near future. We’re able to offer 
this functionality to our customers following our expanded partnership with 
JPMorgan Chase. Through this partnership, PayPal is able to access the RTP network 

from The Clearing House and enable Instant Transfer to bank.
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https://www.jpmorgan.com/global/detail/1320572715530?source=cib_de_pp_paypalpr0319
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RTP® 2.0 – Enabling new functionality and use cases

Transaction Limit 
Increase

Individual RTP 
payment message limit 
increased to  $1 million 

from $100,000

RfP
Bill Pay 

Changing customer 
expectations are driving 

the need for 
a reimagined bill pay 

experience

Document 
Exchange

Document
Services

TCH supporting temporal 

storage of registered 

content and presentment 

of content

Real-time processing 
with synchronized 

settlement of cross-
border payments 
between instant 

payment networks

Immediate Cross 
Border (IXB)

RTP® Resources 

Visit The Clearing House website for:

 Videos and demos

 Documents

 Event schedule

 Podcasts

 Partners and participants 

 Articles and press releases

and more. . . 
theclearinghouse.org/payment-systems/rtp

 Millions of payments are clearing through the RTP 
network every month, with the volume doubling about 
every quarter

 If your financial institution were on the network now, 
your customers could be receiving payments now  

 Companies such as Paychex, PayPal, Digit, and others 
are currently sending payments to customers of 
community banks and credit unions on the RTP 
network

The RTP® network is ready now
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Questions

14

FedNowSM Service Update

May 10, 2022

Connie Theien, Senior Vice President

Federal Reserve Financial Services

© 2022 Federal Reserve Banks. Materials are not to be used without 
consent.
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What is the FedNow Service?

The FedNow Service is a way for financial institutions of every size and in every U.S. community to 
provide safe and efficient instant payment services around the clock, 365 days a year.

Delivers gross 

settlement of funds, with 

integrated clearing 

functionality, 24x7x365

Enables funds transfers 

and confirmation of 

good funds

Offered to all eligible 

financial institutions to 

enable businesses and 

individuals to send and 

receive instant payments 

conveniently

Supports a range of use 

cases
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2022: Focus on Readiness for 2023 Launch

✓Announced planned FedNow Service pricing

✓Kicking off Testing Phase of FedNow Pilot Program

✓Published Liquidity Management Transfer details 

✓Expanded education and support to prepare financial 

institutions for the FedNow Service and instant payments

✓Collaboration and alignment with the ecosystem to enable 

readiness for high-demand use cases across the industry 

© 2022 Federal Reserve Banks. Materials are not to be used without consent.

FedNow Pilot Program Progress

17

120+ 
Participating organizations

31
Pilot advisory sessions

1,090+
External session 

attendees

225+
Federal 

Reserve 
session 

attendees

77
Presenters

400+
Questions asked and 

answered

72
Breakout 

groups hosted

88%
Average participant satisfaction 

sessions were “very helpful”

75
Topics covered

Beginning the testing 

phase:

• Onboarding Managers 

assigned

• “Discovery” sessions

• Technical deep dives

• Onboarding activities

© 2022 Federal Reserve Banks. Materials are not to be used without consent.
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Digital 

Signatures

Data 
Protection

Request for 

Information

Return 

Request

Profile 
Choices

Accept without 

Posting

Capabilities to Enhance the Safety of the FedNow Service

Fraud 

Reporting
Negative Lists

Transaction 
Limits

© 2022 Federal Reserve Banks. Materials are not to be used without consent.
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FedNow Explorer

19

An experiential platform designed 
to educate and engage financial 
institutions and service providers

➢Find curated content and 
business tools to support your 
instant payments journey

➢Visit FedNowExplorer.org

© 2022 Federal Reserv e Banks. Materials are not to be used without consent.

Service Provider Showcase

20

Repository of video and narrative profiles of service providers with instant payments solutions that support the 
FedNow Service on FedNowExplorer.org

78 providers 
currently 
featured

© 2022 Federal Reserve Banks. Materials are not to be used without consent.

Resources and Engagement
Sign up for the FedNow Service emails

 FRBservices.org ➤ Financial Services tab ➤ FedNow Service ➤ Sign Up for FedNow Emails 

Join the FedNow Community

• Be part of a national group of experts whom the Fed calls upon for insight: Over 2,100 members from more than 
1,200 organizations

• FRBservices.org ➤Financial Services tab ➤ FedNow Service ➤ Community ➤
“Join the Community” button ➤ Complete questionnaire ➤Submit 

Visit FedNowExplorer.org

Learn about the Ecosystem Accelerator Group

• FedNow Explorer offers organizations the information and guidance they need to start preparing, mobilizing and 
innovating for the FedNow Service—right now

• FedNowExplorer.org ➤ Watch our welcome video ➤ Choose your way forward ➤ Take a guided journey or 
explore the site on your own

• Be a catalyst for innovation: The newly launched group is open to all payment service providers within the 
FedNow Community

• FedNowExplorer.org ➤ Explore the City tab ➤ Community Center ➤ Ecosystem Accelerator Group
21
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https://explore.fednow.org/?campaignid=15009578550&adgroupid=128317686163&keyword=fednow&matchtype=b&network=g&device=c&adposition=&gclid=CjwKCAjwiY6MBhBqEiwARFSCPv6sjVFzn8bZRYKJJCeN6bMChFJo04Hed82DJVoh-DAt4y34DJMDyBoC8sEQAvD_BwE

