Southern Financial Exchange
Digital Directions

Tuesday, April 28th
Alltimes are CT Welcoming Remarks: Donald S. Jackson, AAP, CTP, President & CEO, Southern Financial Exchange & Kevin Olsen, CHPC, AAP, APRP, NCP & Payments Professor
9:00 - 9:30
9:30 - 10:20
?ftyu"r?-eﬁfiffsﬁeﬁp iféaef::s TF:::Z' Payments Are The Nell Campbell-Drake, AAP Reed Luhtanen
’ y 9 Vice President, Retail Payments Office (RPO) Executive Director
Eam 1.0 AAP & APRP Credits Federal Reserve Bank of Atlanta US Faster Payments Council
10:20-10:30  |Exhibit Review & Refreshment Break
10:30-11:20  [Modernizing AP and AR: RTP Applications and Strategies
Earn 1.0 AAP & APRP Credits Peter Davey Debbie Smart, CTP, NCP
SVP - Head of Product Innovation Senior Business Consultant
The Clearing House Q2eBanking
11:20-11:40  |Exhibit Review & Refreshment Break
The Yellow Brick Road ) .
Rich Oliver
11:40-12:30 ) Independent Payments Consult
Earn 1.0 AAP & APRP Credits Retired EVP Federal Reserve Atlanta
12:30 - 12:40 |Exhibit Review & Refreshment Break
Consumers Originating ACH - Say What?
Shelly Sipple, AAP, APRP, NCP Karen Nearing, AAP, APRP, CAMS, CRCM, NCP
12:40 - 1:30 Earn 1.0 AAP & APRP Credits Senior Director, Certifications & Continuing Education Director, Compliance Education
EPCOR EPCOR
1:30 - 1:40 Exhibit Review & Refreshment Break
Exceptions in a Pandemic Envir t
1:40 - 2:30 . Michele Barlow, AAP, NCP Danita Moss, AAP
Earn 1.0 AAP, APRP & NCP Credits Vice President SVP of Member Services
WACHA Southern Financial Exchange
2:30 - 2:40 Exhibit Review & Refreshment Break
So Much Reg E, So Little Time
. Diana Kern, AAP
2:40-3:30  |Earn 1.0 AAP & APRP Credits Senior Trainer
SHAZAM
3:30- 340 End of Day Recap

Vendor Showcase Session

3:40- 3:55

Vsoft - Sam Suesmith




Southern Financial Exchange
Digital Directions

Wednesday, April 29th

All Times are CT

Curing the Appendicitis After Removing Appendix Eight

Pamela T. Rodriguez, AAP, CIA, CISA

9:00 - 9:50 Earn 1.0 AAP & APRP Credits
9:50-10:00  |Exhibit Review & Refreshment Break
Faster Payments, Same Risk: Examining Faster Payments Through the Risk Assessment Lens
10:00- 1050 David L Payne, AAP, NCP, CIA, CFSA
“2T Y Earn 1.0 AAP, APRP & NCP Credits (et Dt LA, LR P Compliance Manager
Payment Professor ACH Alert
10:50 - 11:00  |Exhibit Review & Refreshment Break
Cyber Security Awareness - Are your clients prepared?
Earn 1.0 AAP, APRP & NCP Credits
11:00- 11:50 Jerry D, Brodnax, Jr., CCM Paul Clement SVP. TM& C D ’al\;id M. ,’t'l;:e’ crp
SVP, Sales Director - TM Services SVP, Director - Enterprise Security ’ omimercia e 07_; an;ge;
Hancock Whitney Bank Hancock Whitney Bank ome Ban
11:50 - 12:10  |Exhibit Review & Refreshment Break
Payments Recognition Luncheon - Sponsored by: Federal Reserve Bank
Gazing into the Crystal Ball: The Outlook on the Economy Dr. Loren C. Scott
12:10 - 1:00 President
Earn 1.0 AAP & APRP Credits Loren C. Scott & Associates, Inc.
1:00- 1:10 Exhibit Review & Refreshment Break
Playing Legal Catch Up in a Changing Payments Landscape
Earn 1.0 AAP, APRP & NCP Credits
110 - 2:00 Ana R. Cavazos
Assistant General Counsel & Ivy Gupta Scott Jones
Counsel to the Retail Payments Office FVP and Assistant General Counsel Partner in Charge
Federal Reserve Bank of Atlanta Truist (formerly Suntrust) Adams and Reese LLP
2:00-2:10 Exhibit Review & Refreshment Break
The State of the ACH Network
Earn 1.0 AAP & APRP Credits
2:10 - 3:00 7
Mike Herd Nell Campbell-Drake, AAP Alex Romeo
Senior Vice President, ACH Administration Vice President, Retail Payments Office (RPO) VP and Product Manager, EPN
Nacha Federal Reserve Bank of Atlanta The Clearing House
Vendor Showcase Sessions
3:00-3:15 Shazam - Pat Dix
3:15-3:30 Federal Reserve - Dan Gonzales
3:45-4:15 Conference Recap - Prize Drawings - Must be Present to Win




