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Brandon Alldread

Security & Assistant BSA
Farmers & Merchants Bank
Baldwyn, MS

Debbie Barr, AAP, CTP

Senior Director

NACHA - The Electronic Payments
Association

Herndon, VA

Susan Bivens

Senior Account Executive

Federal Reserve Bank of St. Louis
Germantown, TN

Crisler Boone

Treasury Services Director
Metropolitan Bank
Ridgeland, MS

Deanna Bowser

Mississippi Market President/Sr. Vice
President

Home Bank, NA

Natchez, MS

Tracy Brent

Treasury Management RM
Regions Bank

Pensacola, FL

Jan Brimhall

Deposit Operations Manager
Triumph Bank

Memphis, TN

Crystal Brown
Vice President
Regions Bank
New Orleans, LA

Tyrina Browning

Product Manager

First Tennessee Bank, N.A.
Memphis, TN

Sara Bryan

Corporate Marketing Coordinator
SourceLink

Greenville, SC

Laurie Appelbaum, AAP
ACH Sales Engineer
Fiserv

Houston, TX

Brandy Beaman

Account Services Coordinator
First Choice Bank

Pontotoc, MS

Heather Boals

Share Draft Manager

FedEx Employees Credit Association
Memphis, TN

Jennifer Bourg, AAP
Operations Officer
South Louisiana Bank
Houma, LA

Leslie Bradfield
New Orleans, LA

Sue Brents
Bookkeeping
Citizens Bank
Byhalia, MS

Charlie Brinza, NCP
Client Services Manager
CONIX Systems, Inc.
Granite City, IL

Jackie Brown

Client Services Supervisor
First National Bankers Bank
Baton Rouge, LA

Felicia Brownlee
Bookkeeper
Sycamore Bank
Senatobia, MS

Rob Buchanan
Senior Account Executive
SHAZAM, Inc.
Collierville, TN

Vanessa Bankhead

Data Processing Manager
Guaranty Bank & Trust Company
Belzoni, MS

Amy Betts

Vice President
Financial Federal Bank
Memphis, TN

Jack Bonin

Account Executive
Federal Reserve Bank
New Orleans, LA

Mark Bourn

SVP, Manager of Treasury
Management & International Services
Iberia Bank

Baton Rouge, LA

Linda M. Bradfield, AAP
New Orleans, LA

Jessica Bridges

Cash Management Specialist
Landmark Community Bank
Memphis, TN

Philip Brooks

First Vice President
BancorpSouth
Memphis, TN

Conchata Brown, CRCM, CAMS
Senior Vice President

First Tennessee Bank

Memphis, TN

Joshua Brunt

Marketing

First National Bankers Bank
Ridgeland, MS

Chet Bynum

Treasury Management Spec.
Business First Bank

Port Allen, LA



Nell Campbell-Drake, AAP

Vice President

Federal Reserve Bank of Atlanta
Atlanta, GA

Paul Carrubba
Attorney/Partner
Adams & Reese LLP
Ridgeland, MS

James Chaffin, Jr.

CFO & EVP Operations
Bank of St Francisville
St Francisville, LA

Peggy Clemmer, CTP
Germantown, TN

Bill Coleman

VP, Cash Management Officer
Landmark Community Bank
Memphis, TN

John Connelly, AAP

Vice President,

Treasury Management Operations
Whitney Bank

New Orleans, LA

Darlene Cotton

Teller

Citizens Bank and Trust Co.
Marks , MS

Tammy Craig

ClO

First South Financial Credit Union
Bartlett, TN

Debra Cunningham
VP-Operations

Farmers & Merchants Bank
Adamsville, TN

Carolyn Dancy

Vice President

Citizens Bank and Trust Co.
Marks , MS

Jan Carnathan Reedy

VP Treasury Management Support
Renasant Bank

Tupelo, MS

Kelly Caspersen, AAP

Assistant Director - Member Services
Southern Financial Exchange
Millington, TN

Kendra Choy

Cash Management Specialist
Landmark Community Bank
Memphis, TN

Cassi Cline

Banker

Hometown Bank of Alabama
Oneonta, AL

Ean Colley

SVP, Manager Deposit Services
Financial Federal Bank
Memphis, TN

BJ Cooley
AVP/Operations Officer
First State Bank
Waynesboro, MS

Tamara Covington
First Tennessee Bank
Memphis, TN

Matthew Crow

Banker

Hometown Bank of Alabama
Oneonta, AL

Matt Cunningham
Senior Vice President
Data Support Systems
Collierville, TN

Linda Daniels

Accounting Clerk

Statewide Federal Credit Union
Flowood, MS

Jenny Carr

VP Risk Management

FedEx Employees Credit Association
Memphis, TN

Caroline Castillo
Bookkeeper

Citizens Bank and Trust Co.
Marks , MS

Tim Clements

Senior Vice President/Cash
Management Officer
Triumph Bank

Memphis, TN

Janice Cole

Operations Department

First American National Bank
luka, MS

Tom Coltharp

Senior Vice President Computer
Operations

BNA Bank

New Albany, MS

Jason Corder

Senior Consultant
Sawyers & Jacobs LLC
Collierville, TN

Anita Cox

ACH Coordinator

The Cleveland State Bank
Cleveland, MS

Daniel Crowley

VP - Senior Product Manager
First Tennessee Bank
Memphis, TN

Janine D'Avy, AAP
E-Banking Manager
United Mississippi Bank
Natchez, MS

Tony DaSilva, AAP, CISA
Supervision & Regulation Senior
Technical Expert

Federal Reserve Bank of Atlanta
Atlanta, GA



Jeff Dean

Senior Sales & Marketing Officer
Magic Wrighter, Inc.

Grand Rapids, Ml

Jennifer Donald
AVP/Operations Officer
First State Bank
Waynesboro, MS

Rolanda Eatmon

Senior Investment Analyst
City of Memphis
Memphis, TN

Christy Enoch

Treasury Management Officer
BankTennessee

Collierville, TN

Mark Faircloth

Primary Partner

Faircloth Performance Partners
Ocean Springs, MS

Jim Fazende

Chief Operating Officer
First Federal Bank of LA
Lake Charles, LA

Jacquleyn Fluence-Banks
Director of Accounting
Louisiana Federal Credit Union
Laplace, LA

Ginger Frank
Assistant Cashier
Chester County Bank
Henderson, TN

Debra Gates

Chief Administrative Officer
Shelby County Trustee's Office
Memphis, TN

Felicia Goon

Assistant Controller

Hope Federal Credit Union
Jackson, MS

Marty Dean
Managing Director
Chase Bank
Nashville, TN

Rajiv Donde

President

Laru Technologies, LLC
Folsom, CA

Brenda Eldridge, CPA
Executive Vice President/CFO

First Community Bank of Eastern AR

Marion, AR

Marites Erwin, AAP
Customer Care Manager
Priority Payment Systems
Alpharetta, GA

Sean Farmer

Treasury Management RM
Regions Bank

New Orleans, LA

Trent Fleming

CEO

Trent Fleming Consulting
Germantown, TN

Steve Fortson
Director of Sales
CONIX Systems, Inc.
Lavonia, GA

Thelma Freeman
Product Manager
First Tennessee Bank
Memphis, TN

Christopher Gill

Senior Director, Diebold Advisory
Services

Diebold, Inc.

Charlotte, NC

Emily Gotcher

TMSO

First Tennessee Bank
Nashville, TN

Allie Dixon

Staff Accountant

Southwest Louisiana Credit Union
Lake Charles, LA

Karen Doyle

Senior Vice President

First Tennessee Bank, N.A.
Memphis, TN

Lori Ellis

Senior Account Executive
SHAZAM, Inc.

Omaha, NE

Matt Evans

Consultant

Sawyers & Jacobs LLC
Collierville, TN

Amanda Farmer, AAP
Director of Compliance
Priority Payment Systems
Alpharetta, GA

Alice Fletcher

Bank Operations Manager
First Tennessee Bank
Memphis, TN

John Fraiser

Treasury Management Officer
Regions Bank

Ridgeland, MS

Darrel Gambill

Manager Electronic Services
Orion Federal Credit Union
Memphis, TN

Regina Glass, CIA, CMRA
Internal Audit Manager/Senior
Consultant

Professional Bank Services, Inc.
Brentwood, TN

Bart Greene

Senior Vice President

The First National Bank of Wynne
Wynne, AR



Angela Gustafson

Treasury Management Sales Manager

First Tennessee Bank
Memphis, TN

Stephen Harding
National Sales Executive
Magic Wrighter, Inc.
Grand Rapids, Ml

Kathy Haynes, Kathy

AVP of Accounting

FedEx Employees Credit Association
Memphis, TN

Rita Hobbs
Cashier
Citizens Bank
Byhalia, MS

Karla Hollingshed

RPO Product Development Liaison
Federal Reserve Bank of Atlanta
Atlanta, GA

Heidi Howard

AVP, Electronic Services Manager
First Federal Bank of LA

Lake Charles, LA

Donald Jackson, AAP, CTP
President & CEO

Southern Financial Exchange
Memphis, TN

Kirk Jewell

Senior Account Executive
Wausau Financial Systems
Wausau, WI

Jessica Johnson, NCP, AAP
Senior Adjustment Specialist
First National Bankers Bank
Baton Rouge, LA

Jane Kendall

Project Manager

Strategic Resource Management, Inc.
(SRM)

Memphis, TN

Kim Hall

Vice President
SunTrust Bank
Memphis, TN

Erica Hare

Electronic Services Coordinator
St. Tammany Federal Credit Union
SLIDELL, LA

Matthew Herren
Product Manager
Computer Services, Inc.
Paducah, KY

Kristi Hodges
Business Banking Sales Manager
Citizens National Bank of Meridian
Meridian, MS

Merie Holmes

Remittance Supervisor

Shelby County Trustee's Office
Memphis, TN

Beth Ikerd

Senior VP Treasury Management
Renasant Bank

Tupelo, MS

Joshua Jacobs

Co-Founder and Member of the LLC
Sawyers & Jacobs LLC

Collierville, TN

Sam Johnson
Investment Manager
City of Memphis
Memphis, TN

Chastity Johnston

Vice President

First Community Bank of Eastern AR
Marion, AR

Barbara Kent

EBANKING OFFICER
The Cleveland State Bank
Cleveland, MS

Tracey Hall

First Vice President
BancorpSouth
Tupelo, MS

Ryan Haydel, AAP

AVP, Electronic Banking Manager
Coastal Commerce Bank

Houma, LA

Mark Hill

VP, Financial Institutions
Cambridge Global Payments
Toronto, ON

Heather Hoggard
Audit Consultant

First Tennessee Bank
Memphis, TN

Tina House

Vice President

Citizens Bank & Trust Company
Walls, MS

Dan Jackson
VP, Sales
SourcelLink
Greenville, SC

Alane Jespersen
Senior Solution Strategist
Fiserv

’

Jenny Johnson, NCP
Director

ECCHO

Dallas, TX

Rene' Jones
AVP/eBanking
Peoples Bank
Mendenhall, MS

Kristine Kidd

Client Services Supervisor
First National Bankers Bank
Baton Rouge, LA



Sandra Kinte, AAP
ACH/Accounts Payable Specialist
Metairie Bank & Trust Company
Metairie, LA

Jessica Kruger

Corporate Treasury Services Officer
Trustmark National Bank

Jackson, MS

Dawn Lirette, AAP

AVP Sr Operations Officer
South Louisiana Bank
Houma, LA

Pennie Luke, AAP

AVP Electronic Banking Manager
Citizens National Bank of Meridian
Meridian, MS

Kathy Martin
Bookkeeper
Bank of Anguilla
Anguilla, MS

Lisa McCollough

Deposit Operations Manager
Business First Bank
Shreveport , LA

Donna McKey

EVP

Coastal Commerce Bank
Houma, LA

Gretchen McNeal, AAP, NCP
Vice President, Operations
Guaranty Bank & Trust Company
Belzoni, MS

Tim Mills

Vice President

The Clearing House Payments
Association

New York, NY

Gladys Moore

Corporate Teller

Hope Federal Credit Union
Jackson, MS

Robert Koehler

Executive Vice President

Strategic Resource Management, Inc.
(SRM)

Memphis, TN

Tom Layman, CISSP, CISA
Managing Director

DD&F Consulting Group
Little Rock, AR

Judy Long

President & COO

First Citizens National Bank
Dyersburg, TN

Stephen MacKinnon
Account Executive
Federal Reserve Bank
Atlanta, GA

Ralph Martinez

Director of Sales & Business
Development

DCS Holdings Group, LLC (ACHeck21)
St. Charles, MO

Marcia McCullough

Deposit Operations
Landmark Community Bank
Collierville, TN

Chris McKnatt

Senior Vice President

First Tennessee Bank, N.A.
Memphis, TN

Brad Miller

Treasury Services Manager
Metropolitan Bank
Ridgeland, MS

Patrice Mims

Chief Operations Officer
Navigator Credit Union
Pascagoula, MS

Rhonda Moore

Operations Assistant
Merchants & Planters Bank
Bolivar, TN

Tricia Kottemann

Executive Assistant

Southern Financial Exchange
New Orleans, LA

Jena Layne

Treasury Management Officer
Chase Bank

Nashville, TN

Jessica Lord, AAP
Vice President
First NBC Bank
New Orleans, LA

Richard Marsh, CTP, CRC
Vice President

Fifth Third Bancorp
Memphis, TN

Frances McCarty
Government & Institutional
Regions Bank

Ridgeland, MS

Elliott McEntee

CEO

McEntee's Payment Advisory Services,
LLC

Falls Church, VA

Andrew McMillon
ISO

Peoples Bank
Mendenhall, MS

Barbara Mills
Audit

First State Bank
Waynesboro, MS

Paula Moody

SVP-Deposit Administration &
Compliance

Triumph Bank

Memphis, TN

Brenda Moorman
RESEARCH OFFICE

The Cleveland State Bank
Cleveland, MS



Tammy Moran
Controller

The Peoples Bank
Ripley, MS

Danita Moss, AAP

Assistant Director-Member Services
Southern Financial Exchange
Bethel Springs, TN

Lisa Navarro
Vice President
Chase Bank
Nashville, TN

Jason O'Dell

Director of Operations
Jack Henry & Associates
Springfield, MO

Kristen Palmertree

IT Operator

Citizens Bank and Trust Co.
Marks , MS

David Payne, AAP, NCP, CIA, CFSA
Vice President, Risk Mgmt Services
EastPay, Inc.

Birmingham, AL

Sonia Pellegrin, CBAP

AVP, Project Manager, Core
Coordinator, CBAP

Coastal Commerce Bank
Houma, LA

Kim Pittman

e-BankPlus Branch Manager
BankPlus

Ridgeland, MS

Tracy Rankins

Operations

First Community Bank of Eastern AR
Marion, AR

Michael Reynolds

Vice President

Technology Management Resources,
Inc (TMR)

Omaha, NE

E.P. Morgan

Senior Vice President
BancorpSouth
Tupelo, MS

Karin Myers, CTP

Vice President - Treasury Management

Specialist
Renasant Bank
Tupelo, MS

Kerry Nelson

Internal Auditor

FedEx Employees Credit Association
FCU

Memphis, TN

Aaron Ogden

ECM Solution Design Manager
Wausau Financial Systems a Deluxe
Company

Wausau, WI

Cynthia Parker, AAP

Vice President & ACH Operations
First Tennessee Bank, N.A.
Memphis, TN

Corrie Peak, CTP

Director, Cash Management Services
Landmark Community Bank
Memphis, TN

Yvonne Person, AAP
VP/Deposit Operations
Evolve Bank & Trust
Memphis, TN

Dallas Pitts

Compliance Officer

FAA Federal Credit Union
Tupelo, MS

Nadirah Rashadeen

EFT Manager

La Capitol Federal Credit Union
Baton Rouge, LA

Stephanie Richer

Treasury Services Specialist
Metropolitan Bank
Ridgeland, MS

Regina Morton
Vice President
The Peoples Bank
Ripley, MS

Anna Nations

Finance & Operations
First Commercial Bank
Jackson, MS

Luke Nicholas

Regional Bank Manager
Priority Payment Systems
Alpharetta, GA

Richard Oliver

TPI Dean Emeritus, Retired EVP
Federal Reserve Bank of Atlan
Conyers, GA

Hugh Patterson
Principal

DD&F Consulting Group
Little Rock, AR

Bettina Pearson
Product Manager
First Tennessee Bank
Memphis, TN

Ronnie Peters
Executive Director
DD&F Consulting Group
Little Rock, AR

Sam Pressley

AVP, Product Manager
Hancock Bank
Gulfport, MS

Billy Reed, AAP

Assistant Director - Member Services
Southern Financial Exchange

Baton Rouge, LA

Antonio Rios
Sales Executive
ACH Alert, LLC
Ooltewah, TN



Katie Roberts

Chief Information Officer

Citizens National Bank of Meridian
Meridian, MS

Porter Robinson

Senior Vice President

Strategic Resource Management, Inc.
(SRM)

Memphis, TN

Alex Romeo

EPN Product Manager

The Clearing House Payments
Association

New York, NY

Kim Sanders, AAP
Accounting Clerk |, AAP
Keesler Federal Credit Union
Biloxi, MS

Evelyn Sims

Corporate Teller

Hope Federal Credit Union
Jackson, MS

Elaine Smith

Asst.Vice President / Operations Officer
Copiah Bank, NA

Hazlehurst, MS

Beverly Sumlar

Deposit Operations
Landmark Community Bank
Collierville, TN

Kevin Talley

TM Senior Product Manager
First Tennessee Bank
Memphis, TN

Teresa Templeton

Consultant

Professional Bank Services, Inc.
Brentwood, TN

Sylvia Thomas

Computer Operations
Farmers & Merchants Bank
Baldwyn, MS

David Robertson
Partner and Director
Treasury Strategies, Inc.
Chicago, IL

Kristin Robinson, CISM, CISA
Senior Vice President/Consulting
Services Manager

Sawyers & Jacobs LLC
Collierville, TN

Don Samuels

Senior Sales & Business
Development Executive
Orbograph

Memphis, TN

Suzanne Scott
Accounting Manager
Navigator Credit Union
Pascagoula, MS

Frank Slugaski

Regional Manager
Priority Payment Systems
Alpharetta, GA

Gary Stein

Deposits Markets Program Manager
Consumer Financial Protection Bureau
Washington, DC

Dennis Sumrall

Chief Risk Officer
Navigator Credit Union
Pascagoula, MS

Glenn Taylor

Senior Vice President/Counsel
First Tennessee Bank
Memphis, TN

Tammy Theriot

Business Cash Management Officer
Home Bank, NA

Lafayette, LA

Anne Tirey

VP of Risk Management
Guaranty Bank & Trust Company
Belzoni, MS

Katrina Robinson

Visa Credit-Debit Card Specialist
FAA Federal Credit Union
Memphis, TN

Michael Rockouski

SVP, Financial Institutions
Cambridge Global Payments
Toronto, ON

Karen Sanders

ACH Administrator

The Bank of Holly Springs
Holly Springs, MS

Wanda Seaton

Vice President/Cashier
Chester County Bank
Henderson, TN

Belinda Smith
Accounting Specialist
Navigator Credit Union
Pascagoula, MS

Karen Stewart

VP, Corporate Compliance Manager
First Tennessee Bank, NA
Memphis, TN

Helen Sylvester
Accounting Manager

New Horizons Credit Union
Mobile, AL

Shellie Teems
Product Manager
First Tennessee Bank
Memphis, TN

Jennifer Theriot, AAP
Business Process Engineer
Hancock/Whitney Bank
New Orleans, LA

Nancy Treadwell

Banking Officer

First National Bankers Bank
Baton Rouge, LA



Jamie Trout

Director, Electronic Services

First South Financial Credit Union
Bartlett, TN

Taylor Vaughan, CTP

Director of Treasury Management
Services

First Tennessee Bank, N.A.
Memphis, TN

Tina Walker

Deputy Chief Administrative Officer
Shelby County Trustee's Office
Memphis, TN

Barbara Washington
Bookkeeper

Bank of Anguilla
Anguilla, MS

Dylan West

Banker

Hometown Bank of Alabama
Oneonta, AL

Pamela Willard, AAP

VP, Security and Information Security
Officer

Business First Bank

Port Allen, LA

Gina Witt

Customer Service Representative/
Debit Cards

Farmers & Merchants Bank
Baldwyn, MS

Susan Yount

EVP, CFO

Financial Federal Bank
Memphis, TN

Kelly Tucker
Relationship Manager
Regions Bank
Ridgeland, MS

Jonathan Vedros, AAP
EBanking Supervisor
Coastal Commerce Bank
Houma, LA

Pam Ware

COO
Metropolitan Bank
Ridgeland, MS

Sara Watwood
Operations

Citizens Bank & Trust
Guntersville, AL

Chris White

Treasury Services Support Specialist
First Citizens National Bank
Dyersburg, TN

Jacque Wills

Senior Consultant
DD&F Consulting Group
Little Rock, AR

Comeka Woodard
Compliance Specialist
Hope Federal Credit Union
Jackson, MS

Sally Zeller

Senior Account Executive
SHAZAM

Meraux, LA

Jody Vanover

VP, Deposit Services Manager
First Federal Bank of LA

Lake Charles, LA

Mindi Vuletic

Data Services Supervisor

The First National Bank of Wynne
Wynne, AR

George Warfel
Director

WesPay Advisors
San Francisco, CA

Ryan Welch

Treasury Services Specialist
First Citizens National Bank
Dyersburg, TN

Mike Wilkins

Director, Business Development
SourcelLink

Greenville, SC

Kelly Wilson

Vice President

National Bank of Commerce
Birmingham, AL

Janiece Wright, AAP

SVP Treasury Services
First Citizens National Bank
Dyersburg, TN



